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OER / COIL PROJECT
Society and Cross-Cultural
Interaction: Verbal and Non-Verbal
Communication Across Cultures
Presented by Oluremi Alapo
Cultural Diversity program at the History Department York College, CUNY
at the New York State Political Science Association Conference [NYSPSA]
Session on SoTL-1 Teaching & Learning in an Ever-changing World

Virtual Conference on April 22 - 23, 2022.
Email: oalapo1@york.cuny.edu

Introduction
• The presenter’s goal is to discuss the research she has developed: an OER [open educational
resources] course content and how she co-designed a COIL [collaborative online international learning]
partnership course that was used by students in diversity and multicultural education courses which
focused on race and ethnicity, how we see things based on several factors, how it influences the choices
and decisions we make; how to deal positively with conflicts that inevitably arise in working /living
situations with people of diverse cultures.
• This course was structured to raise multicultural awareness and fortify students’ social skills in
dealing with racial and cultural differences. It included an ethnographic study of cultural groups in the
U.S.A and responses to shared values, observations, and experiences based on students’ ancestry,
heritage, and travels.
• In addition, the instructor’s OER / COIL content was used by students to examine how an
individual’s place in society affects experiences, values, and choices; and to articulate and
assess ethical views and their underlying premises.
Keywords: Individual and Society, Race and Ethnicity, Diversity, Multiculturalism, Teaching and
Learning, COIL, OER, ZTC.

WHY OER / ZTC??

Source: History of OER - https://ioannouolga.blog/2017/04/28/history-of-open-education/

About
COIL

Collaborative Online International Learning – COIL:
Connects faculty, students, and classes at higher education
institutions around the world for discussions, exploration,
and collaborative project work. COIL is integrated into the
curriculum of classes – in any subject area, at any level –
and engages students and faculty in significant intercultural
interactions through applied and project-based learning,
thereby bringing international experiences and their
attendant skills development into the reach of all students, at
any institution. COIL sits at the intersection of many
important goals of higher education: innovation, applied
learning, diversity, partnerships, access and equity, and
development of skills for career and life.
Source: Collaborative Online International Learning [COIL]
- https://coil.suny.edu/

COIL provides a means to
•








Develop intercultural awareness and communicative competencies, costeffectively and at scale;
Encourage appreciation for diverse backgrounds and perspectives;
Broaden and strengthen students’ understanding of the discipline studied
through applied projects and discussions;
Advance the use of technology tools for collaboration, communication, and
learning;
Prepare students to work in a multi-cultural and connected world.

Source: Collaborative Online International Learning [COIL] https://coil.suny.edu/

• The COIL project was developed with an identified research partner with
content that contributed to students’ learning on how to identify and engage with
local, national, or global trends or ideologies, and analyze their impact on an
individual or collective decision-making.
• Overall, the OER / COIL course design was developed to contribute to student
learning and collaborative research by instructors to identify and apply the
fundamental concepts and methods of a discipline or interdisciplinary field
exploring the relationship between the individual and society, including, but not
limited to, anthropology, communications, cultural studies, history, philosophy,
political science, psychology, religion, and sociology.
Source: Collaborative Online International Learning [COIL] - https://coil.suny.edu/

INSTRUCTOR I:–
OER / COIL
Course Description
Society and CrossCultural
Interaction: Verbal
and Non-Verbal
Communication
Across Cultures

This course has been designated as an OER / COIL course:
[Open Education Resource as part of the initial ongoing project
with COIL partner].
• The instructor will provide most of the learning materials /
Collaborative Online International Learning: connects students and
professors in different countries for collaborative projects and
discussions as part of their coursework].
• This Fall of 2021, Prof. Oluremi Alapo an adjunct faculty at the
History, Anthropology, Philosophy, Cultural Diversity program, and
Black Studies at York College, CUNY [City University of New
York] will collaborate with Prof. Adebusyi Adeniran, a faculty at
the Dept. of Sociology and Anthropology at the Obafemi Awolowo
University [OAU], Nigeria to co-teach a five weeks lecture and
cross cultural project activity to students at both institutions.
Source: CLDV 100 Schedule for Fall 2021.
https://cldv100.commons.gc.cuny.edu/course-schedule/

Learning Objectives
Through class discussion, short writing assignments, group work, exams, papers, involving
research and documentation, students will:
•
•
•
•

Gather, interpret and assess information from a variety of sources and points of view.
Evaluate evidence and arguments critically or analytically.
Produce well-reasoned written or oral arguments using evidence to support conclusions.
Identify and apply the fundamental concepts and methods of a discipline or interdisciplinary
field exploring the relationship between the individual and society, including, but not limited to,
anthropology, communications, cultural studies, history, philosophy, political science,
psychology, religion, and sociology.
• Examine how an individual’s place in society affects experiences, values, and choices.
• Articulate and assess ethical views and their underlying premises.
• Identify and engage with local, national, or global trends or ideologies, and analyze their impact
on an individual or collective decision-making.

OER / ZTC / Low Cost recommended Resources will be provided by both instructors

A list of recommended texts has been
provided for students wishing to obtain them
for their personal libraries and research
purchase. The course will be taught in an
asynchronous online format [in a virtual
classroom setting].

Students must be available online during the
days and hours listed on the schedule of
classes for the course [due to time differences,
a recording of the lectures from both
instructors will be posted for students at both
campuses to review]. After registering,
students should access Blackboard to view
course requirements [CUNY students only,
OAU students should contact their instructor
for course access].

This is a Writing Intensive (WI) course [CUNY
students]. You will have several class
discussion assignments, reflection or reaction
discussions, a midterm, a response paper, and
a final essay/summary and presentation.
Students will start from the beginning of the
semester by working on the contents for their
final exam.

Adapted from: ch. 3 on Intro to Culture – Intro to Sociology - OpenStax 2e
Course based on “culture” and how we view other races, and ethnicities.

• What are the rules when you pass an acquaintance at school, at work, in the grocery store, or in the mall?
Generally, we do not consider all of the intricacies of the rules of behavior. We may simply say, "Hello!" and ask,
"How was your weekend?" or some other trivial question meant to be a friendly greeting.
• Rarely do we physically embrace or even touch the individual. In fact, doing so may be viewed with scorn or
distaste, since as people in the United States we have fairly rigid rules about personal space. However, we all adhere
to various rules and standards that are created and maintained in culture.
• These rules and expectations have meaning, and there are ways in which you may violate this negotiation.
Consider what would happen if you stopped and informed everyone who said, "Hi, how are you?" exactly how you
were doing that day, and in detail. You would more than likely violate rules of culture and specifically greeting.
Perhaps in a different culture, the question would be more literal, and it may require a response.
• Or if you are having coffee with a good friend, perhaps that question warrants a more detailed response. These
examples are all aspects of culture, which is shared beliefs, values, and practices, that participants must learn.
Sociologically, we examine in what situation and context certain behavior is expected, and in which situations
perhaps it is not.
• These rules are created and enforced by people who interact and share "culture" and live together as part of a
society where they interact with each other.

Outline of the Overlapping Themes (Modules) in Cultural Diversity CLDV 100 at York College, CUNY

•What Is Culture?

•What Are Cultural
Values?

• How Do We
Learn Our Culture?

• Ethnocentrism
and Cultural
Relativism

• Does Our Culture
Affect What We
Notice and How
We See It?

• Gender and
Sexuality from
Culture to Culture

• Prejudice, Race
and Ethnicity

• Culture and
Technology

• Diversity and
multi - cultural
education

Ancillary Learning Objectives
DEMONSTRATE

UNDERSTAND
ARTICULATE AND
ASSESS
ASSESS

DEVELOP

WORK

APPRECIATE

Students will demonstrate increased competencies in:

Understanding what culture is, how it is acquired and how it shapes our values, attitudes and behaviors;

Articulating and assessing ethical views and their underlying behaviors related to ethnocentricity and prejudices of
all kinds;

Assessing social problems from within a cultural context;

Developing the analytical skills and knowledge that will enable us to engage constructively with ideologies and
issues of cultural diversity in the local, regional and global communities;

Working cooperatively with persons of diverse backgrounds; and

Appreciating the contributions of our own and other cultural groups to our global community.

1] Alapo, R. [2016]. The Role of Culture on the Leadership
Styles of Women in Leadership Positions. ASTA Publications.
ISBN-13: 978-1934947951 – low-cost purchase / OER
download from instructor.

Recommended
Texts from
Prof. Oluremi
Alapo

2] Griffiths et al. [2015]. Open Stax Sociology, 2e. ISBN-13:
978-1938168413. Access free
at: https://openstax.org/books/introduction-sociology2e/pages/1-introduction-to-sociology
3] Resource page on CUNY Academic Commons [for CLDV
100 in-class activity use only, please do not print resources,
copy or share]
https://cldv100.commons.gc.cuny.edu/resources/
4] Samovar, L. A. [2016]. Communication Between Cultures,
9e. Cengage Learning. ISBN-13: 978-1285444628 –
[recommended CLDV 100 text by coordinator]

INSTRUCTOR 2:
Comparative Social Institutions I
COIL Project partner: Dr. Adebusuyi Adeniran, Department of Sociology and Anthropology at
the Obafemi Awolowo University [OAU], Ile Ife, Nigeria: https://soc-anthro.oauife.edu.ng; E:
adebusuyi@oauife.edu.ng
Course Name: Comparative Social Institutions I [10/25 – 10/29]: In-person course
Course Aim: The aim in this course is to introduce students to basic comparative concepts, methods, and
explanations as applicable in understanding processes of social change across different societies.
The broad aim of this course will be achieved through:
· Understanding how to use comparative analysis to study societies
· Acquisition of capacities to utilize comparative analysis in understanding the development
process.

Instructor 2 Course Description
This course focuses on the juxtaposition of the socio-developmental processes between nation-states, regions,
or across different types of society There are two main approaches/methods applicable to this course: the first
seeks similarities across different countries and cultures; that is, the application of ‘most different system
design’ (MDSD) while the other seeks variation; that is, the ‘most different system design’ (MSSD).
For example, Structural Marxism has sought to engage comparative methods to discover the general processes
that underlie apparently different social orderings in different societies. However, a major undoing of this
approach is that the different social contexts are routinely underplayed in the search for supposed universal
structures.
Max Weber has remained the most notable Sociologist who employed comparative methods to understand
variance; that is, differential attributes to depict how dissimilarities between cultures explained the different
social orderings that had emerged.

Course Objectives
At the end of the course, the
students should be able to:
• 1. To understand how sustainable
development could be advanced at a
cross-societal level.
• 2. To explain how stages of societal
development evolve.
• 3. To proffer relevant remedies to
identifiable social incongruence

Recommended
low-cost
resources from
Prof. Adebusyi
Adeniran

1] Ajani, A.O. and Adeniran, A.I. The Role of
Cultural Diversity in Sustainable National
Development in Nigeria. Peoples and Cultures
of Nigeria. ISBN: 978-978-929-644-6
2] Adeniran, A.I. (2016). Sociology/Social
Control, Yoruba. Encyclopedia of Yoruba,
Bloomington: Indiana University Press. ISBN:
9780253021335
3]Adeniran, A.I. (2017). Societal Stratification.
Culture and Customs of the Yoruba, Austin:
Pan-African University Press. ISBN: 978-1943533-18-3

Group Assignment:

5 weeks of OER / ZTC / COIL Activities on Cultural Diversity by American and Nigerian students
As part of the COIL project with the Center for Cultural Studies at the Obafemi Awolowo University [OAU] in
Nigeria, students will compile a list of annotated resources that promote society and cross-cultural
understanding, and diversity, inclusion, multiculturalism, and racial equity.

In addition, there will be two collaborative lectures: in week 7 by Prof. Alapo on Society and Social Interaction
and one by Prof. Adebusuyi Adeniran the COIL project partner in week 10 on Cultural Relativism / Ethnology.
In weeks 8 and 9, students will interact with COIL project students on both verbal and nonverbal
communication and examine literature together through individual assignments. They will also
engage/collaborate on the understanding of diverse/complex societies based on the lecture from the partner
instructor.
At the end of the semester, in week 15, students will compile a list of annotated bibliography on cross-cultural
verbal and nonverbal communication and create a joint presentation that includes a paper summary on: “how
stages of societal development evolve”.

Conclusion: collaborative ongoing COIL / OER project will continue in Fall 2022

Through the study of
cultural concepts, OER /
COIL project course was
used in developing skills
in critical thinking,
writing, and scholarly
documentation. The
preliminary OER / COIL
partnership project
commenced in the Fall of
2021 and will continue in
the Fall of 2022 semester.

The Fall 2021
project was
concluded with
virtual activities
where both set
of students
interacted with
each other on
verbal and
nonverbal
communications
across borders.

The 2nd phase of the
collaborative project will
continue in the Fall of
2022 with the same set of
courses with an additional
activity or topic for both
student groups based on
Prof. Adebusuyi’s work on
“understanding complex
societies”. More reports to
come at the end of the Fall
2022 semester.
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